Grand Canyon Helicopters O|H|& HILX
275 E. Tropicana Avenue Suite 155
Las Vegas,NV 89169
Phone:(702) 835-8477
Fax:(702) 642-8479

Reservation # 1879665-0]| 2ktH &

e Client Name: PARK, YONGTAIK
e Hotel: Cosmopolitan

e Tour Date: 12/24/2015 Thu

e Amount Due: 0.00

¢ Hotel Pickup:Cosmopolitan

e Pickup Location:Outside - Main Entrance —2| £ &1 & A XA
e Pickup Time:08:35a —2| £ &I = A A 7t

e Shuttle Operator:LVL Limousine Transfers

e Generated: 08/26/2015 09:48p

Checkln| Time | Product |Item |Qty Rate |Discount Fees|Total

Grand

09:30a |Celebration |Adult| 4
-vip
Grand

09:30a | Celebration - |Child 1

vip

Terms and Conditions
RECONFIRMATION REQUIRED: All passengers are required to reconfirm their

tour at least 24 hours in advance by contacting our reservations department at 702-
835-8477. Please have your reservation number available. Our specialists are
available daily from 5:00am to 11:00pm (Pacific Time). Reservations without
confirmed pick up information will be wait-listed.

HOTEL TRANSFERS: If your tour includes complimentary hotel shuttle service,
please be at the confirmed hotel pick up location 10 minutes prior to your scheduled

pick up time. Note: Many hotels have dedicated tour pick up locations away from



the main lobby. Please confirm you are at the correct location within your hotel
prior to pick up. Pick up is approximately 60 minutes prior to flight departure (times
are based on hotel location, time of day and traffic conditions).

MISSED PICK UPS: If transportation has not arrived at your hotel by the time of
your scheduled pick up, please call our transportation department immediately at
702-835-8477.

DEPARTURE LOCATION/CHECK IN: Your helicopter tour will depart from our
Papillon Terminal located at Atlantic Aviation, 275 E. Tropicana Avenue, Suite 155,
Las Vegas, NV 89169. Check in is 45 minutes prior to your scheduled departure. A
valid government issued photo ID (driver's license or passport) is required at time of
check in for each person 18 years of age or older. &8 FA

CANCELLATION POLICY: Select tours may be changed or cancelled up to 72
hours prior to departure, subject to availability. Cancellations within 72 hours of
departure are non-refundable. No-shows will be charged in full with no refund.

RESTRICTIONS: Weight Restrictions - Helicopters have a maximum weight

capacity. Passengers will be weighed at time of check in. Anyone weighing
300Ibs (136.36kg / 21.43 stone) or greater will be charged $200.00 for an additional

comfort seat. Baggage Restrictions - Due to limited space, purses, backpacks and

other baggage are not permitted on the aircraft. Camera Restrictions - To ensure

passenger and crew safety, the use of “Selfie Sticks” is strictly prohibited in and
around the aircraft.

GROUP RESERVATIONS: Parties of 10 or more, please refer to specific Terms &
Conditions regarding group policies.

Tour Details-&H™

» - - - :Complimentary hotel pick up and limousine service.
» =+ - - -Check-in at our Papillon Terminal 45 minutes prior to flight.
» - - - -Lift off on a narrated helicopter tour of the Grand Canyon and the

experience of a lifetime!

» - - - -Witness spectacular views of the volcanic Black Mountains, Hoover
Dam, Lake Mead, and Grapevine Mesa before crossing the Grand Wash Cliffs and
into the Grand Canyon.

» - - - -Descend 4,000 feet to the floor of the canyon, landing alongside the
Colorado River.

» - - - :Soakinthe scenery while enjoying a champagne picnic lunch
and one of the Seven Natural Wonders of the World.

» Enjoy sights of the world famous Las Vegas Strip on your return flight.



» - - - -Return to the Papillon Terminal with photos and memories to last a
lifetime!

» - - - -Check-in with the Papillon Customer Service Representative for
complimentary limousine service back to your hotel and enjoy the rest of your
vacation.

» - - - -Total tour duration is approximately 3.5 to 4 hours from hotel pick up
to drop off.

Please email us at vipres@papillon.com or contact us directly at 702-835-8477 if
you have any additional questions. Thank you for choosing Papillon Grand

Canyon Helicopters! We look forward to serving you soon!



