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Report: Reservation Confirmation Page #:10f3

Scope: Reservation #: 1927960-0{| 2ftH &
Run Date: 11/16/15 02:24p

Attn: Kim, Sukyoung

Client Name: Kim, Sukyoung

Hotel: Monte Carlo

Date: 11/17/15, Tue. 6:15a, Pickup: Monte Carlo, Northwest Tour Bus Lobby-H A ZIHA| ZHE A
Amount Due: 0.00 %(;eturn: Monte Carlo, Northwest Tour Bus Lobby

Rate Fees ltem
Time Product Item Seats Qty [ltem [ltem Total
07:30a West Rim Motorcoach W/Helicopter & Boat .Adult 2 2
2 2
Payments:
Balance: 0.00

Terms and Conditions

RECONFIRMATION REQUIRED: All passengers are required to reconfirm their tour at least 24 hours in advance by
contacting our reservations department at 702-736-7243. Please have your reservation number available. Our specialists

are available daily from 5:00am to 11:00pm (Pacific Time). Reservations without confirmed pick up information will be
wait-listed.

HOTEL TRANSFERS: If your tour includes complimentary hotel shuttle service, please be at the confirmed hotel pick up
location 10 minutes prior to your scheduled pick up time. Note: Many hotels have dedicated tour pick up locations away

from the main lobby. Please confirm you are at the correct location within your hotel prior to pick up. Pick up is
approximately 90 minutes prior to flight departure (times are based on hotel location, time of day and traffic conditions).

MISSED PICK UPS: If transportation has not arrived at your hotel by the time of your scheduled pick up, please call our
transportation department immediately at 702-736-7243.

DEPARTURE LOCATION: Your ground excursion will depart from Gray Line Las Vegas bus depot located at 7370 South
Dean Martin Drive Suite 409, Las Vegas, NV 89139. A valid government issued photo ID (driver's license or passport) is
required at time of check in for each person 18 years of age or older.

CANCELLATION POLICY: Select tours may be changed or cancelled up to 72 hours prior to departure,
subject to availability. Cancellations within 72 hours of departure are non-refundable. No-shows will be charged in full
with no refund.

BUS RESTRICTIONS: Luggage Restrictions - Luggage of any sort will NOT be permitted on the vehicle due to limited
space.

HELICOPTER RESTRICTIONS: Weight Restrictions - Helicopters have a maximum weight capacity. Passengers will be
weighed at time of check in.  Anyone weighing 300Ibs (136.36kg / 21.43 stone) or greater will be charged $50.00 for an

additional comfort seat. Baggage Restrictions - Due to limited space, purses, backpacks and other baggage are not

permitted on the aircraft. Camera Restrictions - To ensure passenger and crew safety, the use of “Selfie Sticks” is strictly
prohibited in and around the aircraft.

ADVISORIES: Itis not recommended to schedule other events on the date of travel due to unforeseen delays, such as
traffic which can cause a delay in return times to the Las Vegas area.

Grand Canyon Scenic Airlines-Reservations
Ph: 702-835-8484 * Fax: 702-736-0099 * Email: res@grandcanyonairlines.com
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AIRCRAFT TYPE: Alltours are flown on state of the art Airbus helicopters. We operate the AS350 and EC130 turbine
helicopters. Aircraft are assigned on day of travel and cannot be guaranteed.

SEAT ASSIGNMENTS: Due to aircraft weight restrictions, assigned seats cannot be guaranteed. Passengers will receive
their seat assignments after the check in process.

GROUP RESERVATIONS: Parties of 10 or more, please refer to specific Terms & Conditions regarding group policies.

Tour Details-&4 ™
Complimentary hotel pick up and shuttle service provided by Gray Line Las Vegas.

»  Travel aboard deluxe luxury motorcoaches. All motorcoaches are equipped with air-conditioning, restrooms,
panoramic windows and television monitors

» Check-in at Gray Line’s bus depot located in Las Vegas, Nevada.

» Depart Las Vegas to Grand Canyon West travelling through the Mojave Desert past the Joshua Tree Forest and
Grand Wash Cliffs.

» Check-in at the Grand Canyon West Papillon terminal 30 minutes prior to flight.

»  Depart on this exciting helicopter tour and enjoy a breathtaking descent 4,000 feet into the canyon and land right
along the Colorado River! Take a hike to the base of the river where your pontoon boat is waiting.Witness the
unfolding canyon landscape and legendary beauty that surrounds you while floating on the Colorado River.

A\

After the float trip, depart the canyon floor on a scenic tour flight to our Grand Canyon West terminal where you'll be
provided with a meal voucher that can be used at any of the stops on the rim.

A\

At Grand Canyon West, a motorcoach will transfer you to several stops that include the Hualapai Ranch, Eagle
Point & the Skywalk glass bridge and Guano Point.

»  First stop is the Hualapai Ranch, which is not recommended to visit due to the time constraints. The duration is best
spent at Eagle and Guano Points as they have the most prominent views of the canyon.

» Eagle Point is the next stop and gets its name from the eagle-like rock formation. Enjoy this amazing sight of
nature’s display of the canyon. Lunch option is available at this location.

»  Thelast stop known as Guano Point offers a nearly 360 degree canyon view from all areas of this location. Lunch

Grand Canyon Scenic Airlines-Reservations
1265 Airport Road * Boulder City, NV 89005
Ph: 702-835-8484 * Fax: 702-736-0099 * Email: res@grandcanyonairlines.com
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option is available at this location.

» Board a motorcoach for return to Las Vegas with rest stops along the way and a brief stop at Hoover Dam for photo
opportunities.

» Tour duration is approximately 12 hours, not including hotel transfers.

Please email us at res.las@papillon.com or contact us directly at 702-736-7243 if you have any additional questions. Thank
you for choosing Papillon Grand Canyon Helicopters! We look forward to serving you soon!

Grand Canyon Scenic Airlines-Reservations
Ph: 702-835-8484 * Fax: 702-736-0099 * Email: res@grandcanyonairlines.com



